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7 Call Center - TikalNetWorks

File Edit View Favorites

x @mnn v Fom

Td/\ Call-Center

Agent Statistics

Tools

Help

Queues Agents Wall Board Office map Reports Manager english

Log Out Contact Us

Total: 17 | Log IN ‘ | Pause: | Forcepause: | Mission: Departments: I ZI GQHEReS QS| Show all groups LI
Agent Exceptions
o
—Agent List
# |ID |Exten Name Department |Status Login Time | Pause Time | Mission Time | Agents actionslldle/Call|Calls lUnanisNA A
@ 1003 6705 ) Galit s can EEIF%S <X o0:01:41 21532 5384 18414
@ 1008 6783 ] Hila £ cal: £ 0:00:22 20944 6082 22962
® 6712 6712 ] E‘:;Z"‘ Fy can: % 0:00:53 3945 1538
© 7762 7762 I 7762 LV 1:34:00 2609 687 1742
© 7786 7766 5] 7766 2:49:30 1490 289 238
@ 1004 6656 MZﬁ:SI%?at 0:01:03 120 36 404
© 6659 6669 37 6669 1:01:25 3512 1039 2382
© 7756 7756 By] 7756 2:40:26 1347 244 6457
© 7767 7767 17767 1:01:24 71 17 4
© 64433 0572464483 C'g’rﬁpmb"e 3:30:38 776 5 7601
© 1000 6557 'i)';gg:a 0:14:54 6742 1125 25218
© 1007 659 ] Natalia 0:15:04 13225 2918 4631
© o6s01 6801 7] 6801 1:21:30 5684 1507 2528
© 6850 6850 7] 6850 1:30:39 5066 1088 4932
& o5 cads R Rkl 08/07/2014 12:20 not g ¥
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Y H HIT iManager @ Call Center - TikalNetWorks

File Edit View Favorites Tools Help
x @&nmnn v fhm

/'.\\ Queues Agents Wall Board Office map Reports Manager english
o | 9 \ C ” C 1’ Log Out Contact Us
/;[{.,ﬁ/ﬁdﬂ’r G enier

You are logged into Crystal Call Center as Administrator

Queue selection manage

Total: 3 Incoming: 0 Outgoing: 3 Wait: 0

Open/Close All Queues | Queues group: | @Show only active queues 13:17:31
70002 backup 7002
= B E o

Pause: 0

Mission: 0

Forcepause: 0

Answered:
Agents Caller ID Wait Duration ID ext Agent Name Calls Unanswered RingNa Idle Time
. -
,{ geti Mo Lot L LAt 1000 <6557> Sara Bar  0/06/2012 o005 4495 25218 0:15:57
& 1004 Alida Mendelblat 0 0:00:23
& 1008 Hila 0 0:00:20 1003 <6705> Galit 04/06/2012 ;1533 5384 18414 0:00:16
1007 <6596> Natalia ~ 24/12/2013 15555 5948 4631  0:16:07
Active agents:
ID ext Agent Name Calls Unanswered RingNa Last Call
1008 <6783> Hila 04/06/2012 54945 6082 22962 13:17:11
1004 <6656> Alida 12/01/2015 ;.0 s¢ FeE e
70003 FW6541
Q> Ta @7

Total: 0 Incoming: 0 Outgoing: 0

Total: 0 Incoming: 0 Outgoing: 0 Pause: 0 Forcepause: 0 Mission: 0
70004 FW6E669IVR
@ g

Pause: 0

70005 OneClickMessage

Mission: 0

Forcepause: 0

Total: 0 Incoming: 0 Outgoing: 0

Pause: 0

O a* % @&

Mission: 0

Forcepause: 0
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File Edit View Favorites Tools Help
x @&mnn v Bm

N

CZ\ Call Centef

\ 7

Queue selection manage

B Queues group: | vl

Queues Agents Wall Board Office map Reports Manager english

Log Out Contact Us

nto Crystal Ca

13:18:11

Show 1 column / Show 2 columns / Show 5 columns / Show waiting calls

70002 backup 7002
=

rreetg[ Paﬂﬂ F

Answered:

f/booé FWE541
]

Duration m =

(70005 OneClickMessage

Agents Caller 1D Wait
® 6712 Moran Israel 0 0:02:37
70004 FW6E669IVR

Free:1 Pause:0  Fpause:0  Miss:0 |

&

Copyright © 2008 vkalnstworks.com. All rights resarved worldwide,



Queues Agents Wall Board Reports Manager english

il Call Center et

Queue report Export to CSV
# Queues name |Tuta| calls |An5wered ‘ Duration Waited Incoming ‘ Exit calls | Outgoing | Unanswered ‘TSF ‘ Reports Open All
[] Total 2011-05-16 wk 1285 841 45:22:01 08:24:409 333 o8 288 346 83 % ., 0
» 3000 IDT-English 670 397 22:55:41 02:44:19 278 30 119 243 93 % ola
» 3001 IDT-Spanish 273 185 09:20:48 01:20:46 64 ] 121 82 94 % 0 i
» 3101 Sales/Tech AS 110 85 04:17:18 01:05:04 57 11 28 14 72 % Outgoing
b 3102 Payment AS 29 26 01:17:05 00:10:45 26 0 0 3 88 % Ag 0
» 3103 Returns/Warranty AS =l1] 64 02:45:01 01:50:15 64 26 0 0 57 % 0 0
¥ 3104 Order Status/General AS 23 22 01:14:47 00:07:32 22 1 0 0 21 % || # Select date range
b 3105 Emergency 32 Z9 00:51:43 00:13:45 29 3 0 0 a1 % Start 16/05/2011 00:00 WQ
¥ 3106 Spanish 24 9 00:39:10 00:36:27 O 15 0 0 46 % Fiﬂ_ish 17/05/2011 00:00
b 3150 Edist Sales/Purchasing 31 24 02:00:28  00:10:24 4 3 20 4 57 % E:'r'i'gjta“s““ ume
¥ 3152 Edist Accounting 3 0 00:00:00 00:05:32 0 3 0 0 33 % Yesterday Today
| Calls by interval graphs [ Last week Week up to day
Last manth This Month
2011 Maonthly intervals Weekly intervals Daily intervals Hourly intervals # Queues group list
Total calls; 1285 fron 16/65/2011 to 16/85/2011 [how Al Queues L]
r
250 — E # Select show queue
;
200 F
Eiao -
8
100 F
50 F
, X | . . . | | : 161 129 149 . | | |
éggg 01300 02:00 03:00 04:00 05:00 05:00 07:00 03300 09:00 10300 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20500 20200 22:00 23100
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